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Addressing  Growing  Mismatch  Between  
Job  Openings  and  Job  Seekers  

  
Community colleges are increasingly at the center of the national dialogue about getting the unemployed retrained 
and back in the workforce and putting students on the path to in-demand careers.  The growing expectation is for 
community colleges to assist in correcting the mismatch in the skills of the labor supply. The reality within the 
current economy is that the skills of the workforce too often do not align with the needs of employers. 
 
If the U.S. is to maintain its competitive edge, current and future workers of all ages need better information on 
which to base their educational and training decisions so that they will succeed in the new economy and help drive 
economic expansion. 
 
The U.S. economy is projected to create as many as 21 million job openings through 2020. Currently, too few 
students attending college and vocational schools choose fields of study that will give them the specific skills that 
will be most in demand over the next decade. If current trends prevail, shortages of qualified candidates are likely in 
science, technology, engineering and mathematics (STEM) fields and some health care categories, according to 

 
 
The national picture holds true in New York as well. The demand for middle-skill workers  those with more than a 
high school diploma but not a four-year degree  is projected to remain high through 2018, with 39 percent of all job 
openings requiring associate degrees or vocational credentials.  
 
Yet gaps in skills threaten to undermine these opportunities for the workforce. It could mean thousands of well-paid 
jobs in areas ranging from construction and manufacturing to computers, health care and the STEM fields possibly 
going unfilled, according to the National Skills Co -  
 
To find out which jobs are in demand within 100 miles of Rochester or the educational requirements for a particular 
occupation, anyone in New York state can use a free web-based, career-exploration tool hosted by Monroe 
Community College. 

 
Career Coach (www.monroecc.edu/go/careercoach) provides up-to-date local 
employment data, such as current and projected job openings, estimated earnings, 
and occupations that require similar skills and knowledge, as well as specific MCC 
educational programs that will prepare an individual for a given occupation. The 
data come from nearly 90 federal, state and private sources, including the U.S. 
Department of Labor, Census Bureau and Indeed.com jobs listing site. This tool 
provides users with a clear connection between a particular program of study and 
tangible opportunities in the job market. 
 

Career Coach is not the end- d long-term economic success. But we must be 

accelerate job growth and prepare the state for better times ahead. Using 21st-century technology to better fulfill the 
greater workforce mission of the community college is the next step. 
 

Free workshops on using Career Coach can be scheduled at MCC or off-campus sites by calling (585) 292-3058 or 
emailing lcampbell010@monroecc.edu.  
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